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Hisense

life reimagined

USER’S OPERATION MANUAL

Before operating this unit, please read this manual
thoroughly, and retain for future reference

Dishwasher

H15DSL
H15DTG
H1SDTW
H15DETG
H15DTSS
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Safety instructions

General
® Read the operating instructions and
keep them in a safe place.

e Never use the dishwasher for any
purpose other than that specified in
these operating instructions.

e Do not load the dishwasher door or

dishwasher baskets with anything other

than dishes.

® Use only dishwasher detergent!

e This appliance can be used by children

aged from 8 years and above and

persons with reduced physical, sensory

or mental capabilities or lack of

experience and knowledge if they have

been given supervision or instruction
concerning use of the appliance in a
safe way and understand the hazards
involved. Children shall not play with
the appliance. Cleaning and user
maintenance shall not be made by
children without supervision.

® This appliance is not intended for use
by persons (including children) with
reduced physical, sensory or mental
capabilities, or lack of experience and
knowledge, unless they have been
given supervision or instruction
concerning use of the appliance by a
person responsible for their safety.

® Children should be supervised to
ensure that they do not play with the
appliance.

e If the supply cord is damaged, it must
be replaced by the manufacturer, its
service agent or similarly qualified
persons in order to avoid a hazard.

The appliance shall be installed in
accordance with national wiring
regulations.

How to fixed the appliance to its
support please refer to detail
information of installation.

The door should not be left in the
open position since this could present
a tripping hazard.

The openings in the base must not be
obstructed by a carpet.

This appliance is intended to be used
in household and similar applications
such as:

— staff kitchen areas in shops, offices
and other working environments;

— farm houses;

— by clients in hotels, motels and
other residential type environments;
— bed and breakfast type
environments.

Never place dishes with solvent
residues in the dishwasher due to the
risk of explosion. Nor may dishes that
contain ash, wax or lubricants that be
washed in the dishwasher.

Loading the household dishwasher up
to the capacity indicated by the
manufacturer will contribute to energy
and water savings.

Washing tableware in a household
dishwasher usually consumes less
energy and water in the use phase
than hand dishwashing when the
household dishwasher is used
according to the manufacturer's
instructions.



® Manual pre-rinsing of tableware items
leads to increased water and energy
consumption and is not
recommended.

® The new hose-sets supplied with the
appliance are to be used and that
old hose-sets should not be reused.

A\ WARNING!

Knives and other utensils with sharp
points must be loaded in the basket
with their points down or placed in a
horizontal position.

Installation
See the chapter Installation.

Child safety

Children must be watched. Do not allow
children to use or play with the
dishwasher. Be especially vigilant when
the door is open. Some detergent may
remain inside! After adding detergent,
always start the dishwasher immediately.

/A WARNING!

Children must be supervised-
dishwasher detergent is corrosive!

Winter strorage/transport

Store the dishwasher above freezing and
avoid long transport distances in very cold
weather. Transport the dishwasher upright.

Overflow guard function

The overflow protection starts pumping
out the machine and turns off the water
supply if the water level in the dishwasher
exceeds the normal level. If the overflow
protection is triggered, turn off the water
supply and call the service department.

Packing material

The packaging protects the product during
transport. The packaging material is
recyclable. Separate the different
packaging materials to help reduce raw
material use and waste. Your dealer can
take the packaging for recycling or direct
you to the nearest recycling centre.

Disposal

The dishwasher is manufactured and
labelled for recycling.

When the dishwasher has reached the
end of its service life and is to be disposed
of, it should immediately be made
unusable. Pull out the power cable and
cut it as short as possible.

Contact your local authority for information
about where and how your dishwasher
should be correctly recycled.



Your dishwasher

et [ DI

Touch button Function indication

© Main power switch @ Intensive ® Display

® Program select button Eco Salt indicator

© Delay button ® Crystal @ Half load indicator

O Half load button 60 min 3 IN 1 indicator

@ Function alternative ® Rapid Washing indicator
button/Child lock button ® Pre-rinse ® Rinse aid indicator

O Start/Pause button ® Self-clean @ Dry+ indicator

Hygiene @ Child lock indicator

@ Drying indicator



Before washing for the first time

Checking water hardness

In order to achieve good dishwashing
results, the dishwasher needs soft water
(water with low mineral content). Hard
water leaves a white coating on dishes
and the dishwasher.

Water hardness is specified using the
German water hardness scale ( °dH) or
the French water hardness scale ( °fH).

A water supply with a water hardness in
excess of 6 °dH(9 °fH)must be softened.
This is done automatically with the aid of
the built-in water softener. In order for the
water softener to function optimally, it
must be adjusted to the hardness of the
water supply. Once you have adjusted the
water softener, use detergent and rinse
aid doses suitable for soft water.

Contact the local waterworks to check the
water hardness in your area.

Make a note of the water hardness: ___

If the water hardness exceeds 50 °dH
(89 ° fH), we recommend connecting an
external water softener.

A WARNING!

Hard water leaves a white coating on
dishes and inside the dishwasher. It is
therefore important that you select the
right setting for the water softener! See
Water hardness.

Never run the dishwasher with an empty
salt compartment if the water supply has
a water hardness in excess of 6 °dH

(9 °fH).

Set the water hardness

Chapter Settings describes how to adjust
the water softener.

S Top up with salt

1. Unscrew the salt compartment lid.

2. Place the funnel supplied with the
dishwasher in the salt compartment
top-up hole. First, pour in about 1L of
water.

3. Then add salt, a maximum of 1.0 kg,
until the compartment is full. Use large
grain salt or special dishwasher salt.

4. Wipe up any excess salt so that the lid
can be screwed on firmly.

In order to avoid rust stains a dishwashing

programme must be started immediately

after adding salt.

Set the rinse aid
The section Settings describes how to set
the rinse aid dosage.

|
< Top up with rinse aid
Drying is faster and a better result is
achieved if you use rinse aid. You will also

achieve a better dishwashing result with
clear and spotless dishes.

Pull out (open) i
3 S =
n
@ _|lw]
.
|1 .

1. Open the rinse aid compartment lid.

2. Carefully top up with rinse aid to the
level marked max.

3. Wipe up any splashes of rinse aid
around the compartment.

4. Close the lid firmly.



Loading the dishwasher

Greener dishwashing

e Do not rinse under running water.
Simply scrape off large food particles
before loading the dishwasher.

e Choose an environmentally-friendly
detergent. Read the environmental
declaration on the packaging!

® Do not start the dishwasher until it is
fully loaded to save energy.

e |f the dishes are only slightly dirty, you
can select a programme with a low
temperature.

e Wait until the dishwasher indicates
that the programme has ended and
the dishes have cooled before unl-
oading the dishwasher. (If the dis-
hwasher is built-in the surrounding
furnishings must be resistant to any
condensation from the dishwasher.)

Fragile dishes

Some cookware is not dishwasher safe.
This can be for several reasons. Some

materials cannot withstand strong heat,
others can be damaged by dishwashing
detergent.

Exercise caution with, for example,
handmade items, fragile decoration,
crystal/glassware, silver, copper, tin,
aluminium, wood and plastic. Look for the
"Dishwasher safe" marking.

Points to consider

® All dirty surfaces should face inwards
and downwards!

® Dishes should not be placed in or on
each other.

® Angle dishes with hollows, such as
cups, so that the rinse water will run off.
This is also important for plastic items.

® Make sure small items cannot fall
through the dishwasher basket; place
them in the upper basket.

NOTE!

Check that the spray arms can rotate
freely.

The dishwasher’s baskets

The dishwasher is equipped with an upper
basket a middle basket and a lower
basket.

The appearance of the baskets may differ
depending on the dishwasher setup.

Upper basket

Place spoons, forks and knives in the
upper basket.

of
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Fold the upper basket
1. Empty the basket.




2. Lift the inner basket of both side.

4. Until the slide automatically falls down
and gets stuck.

Disassemble the upper basket

First pinch the front stop inward by hand,
and then take it out. Then slide the empty
basket out of the runners.

Middle basket

Place glasses, cups, small serving bowl,
medium serving bowl, large serving bowl,
soup spoon and saucers in the middle
basket. All dirty surfaces should face
inwards and downwards!

Wine glasses are placed on the wine
glass shelf and knives are placed in the
knife stand on the right (if fitted).

= =

~

1 ol T
Adjusting the height of the middle
basket

NOTE!
Before you adjust its height, make sure
the basket is empty.

1.Turn the front safety stops on either
side outwards.

2.Slide the empty basket out of the
runners.

3.Reinsert the higher or lower set of the
rollers in the runners and slide the
basket all the way back in.

4.Turn the front safety stops inwards.
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NOTE !

Please don’t keep the cup holders in vertical
positions. Otherwise this will affect the basket
pushing and pulling.

Foldable tines

The foldable tines can be folded up or
down to make it easier to load pots,

Lower basket

Place dessert plates, dinner plates, soup
plates, oval platter in the lower basket.

NOTE !

Please place the tableware in proper position
according to the manual. False loading shall
influence the cleaning result.




Using the dishwasher
Add detergent

M |18

oo
S

Push t

open L

a2

1. Prewash detergent compartment
2. Main wash detergent compartment

Detergent is added according to water
hardness.

Follow the instructions on the detergent
packaging. This dishwasher is fitted with
a water softener, so use detergent and
rinse aid doses suitable for soft water.

Too much detergent can result in less
effective dishwashing and also entails
greater environmental impact.

The detergent compartment must be dry
when adding detergent. There is one
compartment for the prewash and one for
the main wash. If powder or liquid
dishwasher detergent is used, add a small
amount of the detergent to the prewash
compartment. Contact the detergent
manufacturer if you have questions about
the detergent.

NOTE!

Use only dishwasher detergent! Washing
up liquid must not be used as the foam

that forms prevents the dishwasher from
operating effectively.

Dishwasher tablets

Halve the tablet if it is difficult to close the
dispenser lid. There is a risk that the
detergent will not be released properly if
the lid is tight and will not open correctly.

NOTE!

Dishwasher tablets are not
recommended for short programmes
(less than 60 minutes). Use powder or
liquid dishwasher detergent instead.

All-in-one detergent

There are many types of all-in-one
detergents on the market. Read through
the directions for these products carefully.
Note that salt must be put in the salt
compartment. If you are not satisfied with
the dishwashing or drying results, top up
with salt, detergent and rinse aid. See
Chapter Before washing for the first time.

NOTE!

Optimal washing and drying results are
achieved by using normal dishwasher
detergent together with separately

dispensed rinse aid and salt.

() The main power switch

Press and hold the main power switch
until the display lights up. Also check that
the water tap is on.

P Select a programme
Select a programme to suit the type of
dishes and how dirty they are.

Press the Programme selector one or
more times until the desired programme
symbol is activated.

= .

= Intensive

Programme for very dirty dishes, such as
pans, casserole dishes and oven dishes.
Also ideal for situations where demands
on hygiene are especially high, such as
when dishwashing baby bottles and
cutting boards. If these dishes do not
completely fill the dishwasher, you can
add plates and the like.



ECO Eco wash
This programme is intended for cleaning
normally dirty dishes and is the most

effective programme in terms of combined
energy and water consumption.

9 Crystal
For glass care.

® 60 min
For lightly and normally soiled plates and
pans for every day.

Y Rapid

This programme is used for glasses and
porcelain that is slightly dirty, such as
coffee cups.

/T Pre-rinse
Used to rinse dishes while you wait for the
dishwasher to become fully loaded.

¥ self-clean

Self-cleaning programme for hygienic
cleaning of the dishwasher tub, spray
arms and spray pipes.

This programme can be run (with no
dishes in the machine) using normal
dishwasher detergent or citric acid.
Special dishwasher cleaners are also
available on the market. For the removal
of limescale deposits, see The dishwash
-er tub in the chapter Care and cleaning.

Hygiene
This program is suitable for dishes which
needs degerming.

EXTRA FUNCTION-Select an option

To select an option, press one of the
option buttons until the option is activated.
The available options vary between

programmes and some options cannot be
combined.

@ Delayed start

When you select Delayed start the

dishwasher will start 1-24 hours after you

close the door.

1. Press the button once to activate
Delayed start. Press the button several
times-or hold it in- to set the desired
number of hours.

. Close the door, press start/pause
button and the dishwasher counts
down 1 hour at a time and starts
after the selected delay.

If you want to cancel the Delayed start

option, press start/pause button and

press and hold the main power switch
until the display turns off.

¥ Half load

This option is suitable for washing a
small amount of tableware, using less
energy and water.

[35'25[;: 1 Function alternative

Press this button, you can choose the
additional function "3 IN 1" /"Dry +"/"3
IN 1" and "Dry +", the corresponding
light flashes.

Press and hold this button for 3 seconds
to automatically enter the child lock state.
(® 3in 1indicator

The indicator lights up when the
additional function be selected.

?38+ Dry+ indicator

The Dry+ indicator lights up when the
Dry+ additional function be selected.



»° Child lock indicator

After program startup, press and hold
the ALT button for 3 seconds to enter
the child lock state. When dishwasher
is in child lock state, the child lock
indicator lights up.

D" Press Start/Pause button

Close the dishwasher door, press the
Start/Pause button, the appliance will
start or pause the expected washing
cycle. Make sure the water tap is on.

Display-Time remaining

Once you have chosen a programme and
options, the time the programme took
when last used is displayed.

Once you have started the dishwasher,
the display shows the remaining
programme time. The remaining time is
updated after the water for the final rinse
has been heated.

This may differ somewhat from time to
time depending on the temperature of the
water supply, the amount of dishes, the
ambient temperature and other factors.

Stopping or changing a
programme

If you want to change programme after
starting the dishwasher, Press Start/
Pause button, open the door then press
and hold the main power switch until the
display turns off. Add more detergent if
the lid of the detergent dispenser has
opened. Then press the main power
switch, choose a new programme and
close the door, press Start/Pause button.

If you want to load more dishes
Press Start/Pause button, open the door.
Add the dishes and close the door. Press
Start/Pause button. After a while, the
dishwasher continues the programme.

If the dishwasher is turned off due
to a power failure

If the dishwashing programme was not
finished, the interrupted programme
continues when power is restored.

Once the programme has finished
Once the programme has finished, "End"
appears on the display.

The dishwasher switches off
automatically after the programme ends.
Shut off the water tap after each use.

How to get the best drying results

® Fully load the dishwasher.

® Angle dishes with hollows, such as
cups, so that the rinse water will run off.
This is also important for plastic items.

® Top up with rinse aid or increase the
rinse aid dosage level.

® Allow the dishes to cool before
unloading the dishwasher.

Unloading the dishwasher

Hot porcelain is more fragile. Leave the
dishes to cool in the dishwasher before
unloading them.

Unload the lower basket first to avoid any
water drops from the upper basket falling
onto the dishes in the lower basket.
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Settings

Open the settings menu:

1.First, make sure the machine is turned off. Press and hold the two button ;4%
and P for 3 seconds until the display light up.

2.The display shows the settings menu(current setting and its currently set value).

3.Press ;2. |button, change the currently set value.

4.Press P button, continue the next setting.
5.Press Start/Pause DIl button to save the set value and exit the setting menu.

Save the value and exit the setting menu

Press to browse between setting values Press to change the currently set value

et | DI

Current setting Current setting value

Press the two buttons to enter the setting mode



You can now adjust the following settings

Settings Options
Adjusting the water softener. Read off the appropriate
setting from the water hardness table below.
°dH °fH °dH °fH
1 h00-h07
hardness ho3 50+ 89+ ho7
Do not forget to put salt in the salt compartment after
you have set the water softener to h01-h07. For a
water supply with a hardness under 6°dH (9°fH),
select h00. The water softener is deactivated and no
salt is needed.
Rinse aid dosage setting.
Increase the rinse aid dosage:
« If the dishes have water marks.
_ _ Decrease the rinse aid dosage:
2 Rinseaid | d00-d07 | . |f the dishes have a sticky white/blue film.
« If the dishes are streaked.
* Build-up of foam. If you have very soft water, the
rinse aid can be diluted 50:50 with water.
Buzzer The dishwasher uses a buzzer to indicate when a
3 volume b00-b03 | programme is finished or when a fault has occurred.
4 Reset clr Press the Start/Pause DI| button, the machine will be reset.

14




Care and cleaning

31¢ Top up with rinse aid

When the rinse aid needs topping up, the

above symbol lights on the display.

Pull out (open)

®

ey
\%

1. Open the rinse aid compartment lid.

2. Carefully top up with rinse aid to the
level marked max.

3. Wipe up any splashes of rinse aid
around the compartment.

4. Close the lid firmly.

After topping up, it may take a while
before the symbol goes out.

S Top up with salt

When the salt needs topping up, the
above symbol lights on the display.

Salt compartment lid

When the salt runs out, unscrew the cap

and fill the container with salt. Water is

only needed the first time! Wipe clean and
tighten. Run a programme to ensure that
any salt in the dishwasher is rinsed away.

After topping up, it may take a while
before the symbol goes out.

AN WARNING!

In order to avoid rust stains a
dishwashing programme must be started
immediately after adding salt.

Never pour dishwasher detergent into
the salt compartment. This destroys the
water softener!

Coarse filter

The coarse filter traps larger food
particles, which cannot get past the
drainage pump. Empty the coarse filter
when necessary.

filter

1. Lift the coarse filter by the handle.

2. Empty the coarse filter. Remember to
refit it!

Fine filter

Debris that collects on the fine filter is

automatically rinsed away during each

wash. Clean the fine filter when
necessary.

—_

- Turn the handle anticlockwise.

2. Lift the filter straight up using the
handle. Free the coarse filter to clean
the fine filter.

3. Refit in reverse order. Check that the

edges seal properly when refitting the

fine filter.



4. Lock the filter in place by turning the
handle clockwise to the stop position.
The handle should point straight out
from the dishwasher.

NOTE!

Dishwashing results may be
affected if the filters are incorrectly
fitted. Note that the dishwasher
must not be used without the filters
in place!

Check that the coloured stop on
the right in the bottom drain is in
place.

Spray arms

Holes and bearings can sometimes
become blocked. Remove any debris
using a pin or the like. The spray arms
also have holes underneath.

To facilitate cleaning you can remove the
spray arms. Remember to fit them firmly
back into place afterwards.

Upper spray arm

1. Pull out the upper basket.

2. Unscrew the spray arm bearings
counterclockwise to remove the spray
arm from the upper basket.

Middle spray arm
1. Pull out the middle basket.

2. Unscrew the spray arm bearings
counterclockwise to remove the spray
arm from the middle basket.

Lower spray arm

Pull the lower spray arm straight up to
release it.

The door and the door seal

Regularly clean the sides of the door and
the door seal. Use a slightly damp cloth
(with a little cleaner if necessary).

Front panel

Keep the buttons clean and free from
grease. Wipe them clean with a dry or
slightly damp cloth. Never use cleaners-
they can scratch the surface. Use the
main power switch to turn off the
dishwasher before cleaning the buttons
to avoid activating any buttons
unintentionally.



The dishwasher tub

The dishwasher tub is made of stainless
steel and is kept clean through normal
use.

Limescale deposits

If you have hard water, limescale
deposits may build up in the dishwasher.
If this happens, run a self-cleaning wash
programme with two tablespoons of citric
acid in the detergent compartment (with
no dishes in the machine).

Unblocking the drainage pump

If the dishwasher still contains water after
the programme has finished, something
may be blocking the drainage pump. Such
items are easily removed.

1.

7.

Turn off the machine using the main
power switch and unplug it from the
wall socket.

. Remove the coarse filter and the fine

filter.

. Scoop out the water from the

dishwasher tub.

. In order to inspect the drainage pump,

remove the coloured stop on the right
in the bottom drain.

. Turn the pump wheel located behind

the drainage pump stop by hand.
Carefully remove any items.

. Refit the drainage pump stop along with

the fine and coarse filters.
Plug the machine in again.

If the dishwasher still does not startand a
whirring sound is heard, the overflow
protection has been activated.

Shut off the water.

Remove the plug from the wall
socket.

e Call the service department.

ISféinage
pump stop

NOTE!

Do not forget to refit the drainage
pump stop.

Cleaning the inlet hose filter

If the water supply contains small
particles, the outer filter on the inlet hose
may become blocked, which results in
water inlet fault.

1. Turn off the machine using the main
power switch and unplug it from the
wall socket.

. Turn off the water tap.

- Unscrew the inlet hose.

. Carefully clean the inlet hose.

- Screw the inlet hose firmly into place.

- Plug the machine into the wall socket
and turn on the water tap. Allow the

pressure to settle for a while and check
that the connection is watertight.

:;}/Inlet hose filter
W,
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Trouble shooting

T_ype of the fault on the Action
display
. Check that the water tap is on. If the problem persists, call the
F12 Water inlet fault service department.
F18 Diverter fault Call the service department.
F40 Inlet valve leakage Turn off the water tap and call the service department.
F41 Heater fault Call the service department.
F42 NTC Fault Call the service department.
F54 Overfilling Turn off the water tap and call the service department.
/Water leakage
F60 lcz)gLTtmumcatlon Call the service department.

Press the main power switch to clear the error message.

Problem

Possible causes

Action

The buttons do not react
when pressed.

You have pressed the
buttons too soon after
opening the door.

Wait a moment then try
again.

The buttons are dirty.

Clean with a dry or slightly
damp cloth.

Cannot close door.

The baskets are not
correctly positioned.

Check that the baskets are
correctly positioned
horizontally.

Check that the dishes are
not blocking the baskets
from sliding properly into
place.

Bad odour in dishwasher.

Dirt around the seals and
in corners.

Clean with washing-up
brush and low foaming
cleaner.

Low temperature
programmes have been
selected for a prolonged
period.

Run a programme with a
higher temperature about
once a month.




Problem

Possible causes

Action

The dishwasher does not
start.

The door is not properly
closed.

Check.

You have opened the
dishwasher to add more
dishes while a programme
is in progress.

Close the door Press Start/
Pause button and wait. After
a while, the dishwasher
continues the programme.

A fuse/circuit breaker has |Check.
been tripped.

The plug is not plugged into |Check.
the wall socket.

The water tap is turned off. |Check.
Overflow/leaks. Check.

A whirring sound (the
drainage pump) is heard
from the dishwasher and
does not stop when the
main power switch is turned
off.

Turn off the water tap. Pull
out the plug and call the
service department.

Check that the Delayed start
option has not been
selected.

Press Start/Pause button,
then press and hold the
main power switch until the
display turns off if you want
to cancel the Delayed start
option. Restart the
dishwasher.

The dishes are not dry
enough.

The dishwasher is not fully
loaded.

Fully load the dishwasher.

Rinse aid needs topping up
or dosage is set too low.

Top up with rinse add or
increase the rinse aid
dosage. See the sections
Before washing for the first
time and Settings.

3-in-1 detergent is used.

Inactivate 3-in-1 detergent
and top up salt and rinse
aid.




Problem

Possible causes

Action

The dishes are not clean.

The spray arms do not
rotate.

Remove the arms and clean
them.

Check that the dishes are
not blocking the spray arms.

Spray arm holes or bearings
blocked.

Clean the spray arms. See
the chapter Care and
cleaning.

Unsuitable dishwashing
programme.

Choose a longer
programme.

Incorrect detergent dosage.

Dose according to water
hardness. Far too much or
far too little detergent results
in poorer dishwashing
results.

Old detergent. Detergent is
a perishable product.

Avoid large packages.

Dishes loaded incorrectly.

Do not cover porcelain with
large bowls or the like. Avoid
placing very tall glasses in
the corners of the baskets.

Glasses and cups have
toppled over during the
programme.

Place dishes to sit steady.

The filters are not fitted
correctly.

Check that the filter handle
is locked in the stop
position. The handle should
point straight out from the
dishwasher.

Drainage pump stop
missing.

Check that the coloured stop
on the right in the bottom
drain is in place. See the
chapter Care and cleaning.
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Problem

Possible causes

Action

Spots on stainless steel
or silver.

Some foodstuffs, such as
mustard, mayonnaise,
lemon, vinegar, salt and
dressings, can mark
stainless steel if left for too
long.

Rinse off these types of
foodstuffs if not starting the
dishwasher immediately.
Use the Pre-rinse
programme.

All stainless steel can cause
spots on silver if they come
into contact during

dishwashing. Aluminium can
also cause spots on dishes.

In order to avoid marks and
tarnishing, separate dishes
made from different metals,
such as silver, stainless
steel and aluminium.

Spots or films on the
dishes.

The water softener is
leaking salt.

Check that the salt
compartment lid is properly
tightened. Otherwise call the
service department.

Incorrect water softener
setting.

See the chapter Settings.

Incorrect rinse aid dosage
setting.

See the chapter Settings.

Salt compartment empty.

Top up with salt. See the
chapter Before washing for
the first time.

3-in-1 detergent is used.

Inactivate 3-in-1 detergent
and top up salt and rinse
aid.

Too high temperature and/or
too much detergent can
cause etching on crystal.
Unfortunately, this cannot
be repaired, only prevented.

Wash crystal at a low
temperature and with a
conservative amount of
detergent. Contact the
detergent manufacturer.

The dishes have a sticky
white/blue film.

Rinse aid dosage setting too
high.

Reduce the amount. See the
sections Before washing for
the first time and Settings. If
you have very soft water,
you may want to dilute the
rinse aid 50:50 with water.
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Problem

Possible causes

Action

Spots left after washing.

Lipstick and tea can be
difficult to wash off.

Use a detergent with a
bleaching agent.

Detergent residue in the
detergent compartment
after dishwashing.

The detergent compartment
was damp when adding
detergent.

The detergent compartment
must be dry when adding
detergent.

Rattling sound when
dishwashing.

The dishes are not correctly
placed or the spray arms are
not rotating.

Check that the dishes are
placed securely. Spin the
spray arms to make sure
they can rotate.

Water remains in the
dishwasher.

The filters are blocked.

Clean the coarse and fine
filters.

The filters are not fitted
correctly.

Check that the filter handle
is locked in the stop
position. The handle should
point straight out from the
dishwasher.

Debris in the drainage
pump.

Clean the drainage pump.
See the chapter Care and
cleaning.

Drainage pump stop
missing.

Check that the coloured stop
on the right in the bottom
drain is in place. See the
chapter Care and cleaning.

Kink in drainage hose.

Check that the hose is free
from kinks and sharp bends.

Blocked drainage hose.

Disconnect the drainage
hose where it connects to
the sink unit's water trap.
Check that no debris has
fastened and that the
connection has an inner
diameter of at least 14 mm.
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Installation
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Nominal dimensions. Actual measurements may vary.
Safety instructions A WARNING!

Connections to electricity, water and
drainage must be performed by a
qualified professional.

Always follow applicable regulations for
water, drainage and electricity.

Take care during installation! Wear
protective gloves! There must always
be two people!

Place a drip tray on the floor beneath
the dishwasher to prevent damage from
any water leaks.

Before screwing the dishwasher into
place, test the dishwasher by running
the Rinse programme. Check that the
dishwasher fills with water and drains.
Check also that none of the
connections leak.
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Turn off the water supply when installing
the dishwasher!

The plug must be disconnected or power
to the socket turned off while the work
is carried out!

Placing the dishwasher

The dishwasher is intended for
freestanding installation, but can also be

installed under a cupboard with two

ways.

® \When the dishwasher is installed with

its worktop, the build-in
measurements are shown in the
illustration.




When the dishwasher is installed in a
recess without its worktop, the build-in
measurements are shown in the
illustration.

Adjust the height and slide the
dishwasher into place
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Freestanding

1. Make sure the area on which the
dishwasher is to be installed is firm.
Adjust the dishwasher's height using
the four feet so that the dishwasher is
level. The dishwasher may lean no
more than 5 mm.

- Once the feet are properly adjusted,
tighten the anti-tip feet firmly against
the floor.

Anti-tip feet

Built-in

1. Start by measuring the height from the
floor to the bottom edge of the worktop.

Measure the height from the floor to the
top edge of the dishwasher.

2.

3. Adjust the front feet by turning them
clockwise to raise and anticlockwise to
lower the dishwasher.

Lean the dishwasher forwards a little
and adjust the rear foot with the screw
at the front of the dishwasher. Turn
clockwise to lower or anticlockwise to
raise.

. Check that there is an air gap of at
least 3 mm between the underside of
the worktop and the top edge of the
dishwasher.



. Slide the dishwasher into place.
o

Pull through the drainage and supply
hoses when the machine is slide
into place.

Check that the hoses have no kinks
or sharp bends, and check that there
is nothing that can damage the
hoses.

Check that the machine is installed
such that the door opens freely,
otherwise door lock functionality
may be disrupted.

- Make any final adjustments to the front
feet (the dishwasher may lean no more
than 5 mm).

- Once the feet are properly adjusted,
tighten the anti-tip feet firmly against
the floor.

The dishwasher can also be installed in a

recess without its worktop. See Remove

dishwasher worktop.

Attach the plinth
(Packed inside the dishwasher.)

.
'

Any joins and connecting pipes must have
an internal diameter of at least 14mm.

However, the drainage hose should ideally
be replaced with a new hose without joins.

No part of the drainage hose may be more
than 950mm above the bottom of the
dishwasher. The hose must not be routed
directly to a floor drain or the like. In such
cases, the hose can act as a siphon and
empty the dishwasher.

The hose must always discharge at least
350mm above the bottom of the machine.

Attach the drainage hose with a hose
clamp. Ensure that the drainage hose has
no kinks.

350--950 mm  min. 350 mm

NOTE!

When the drainage hose is routed to a
connection nipple on the sink unit's water
trap, the hose must be attached at the
same height as the underside of the sink
unit (1), otherwise dishwater from the
sink may flow back into the dishwasher.
There are other connection alternatives
(2, 3). The water trap must be ventilated.

Drainage connection

The drainage hose may be extended by
a maximum of 3 m (the total length of the
drainage hose must not exceed 4.5m).
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Connection to water supply

Connect the water supply hose to a
threaded 3/4(inch).

Use only the inlet hose supplied with the
dishwasher. Do not re-use old or other
spare hoses.

The supply pipe must be fitted with a
water tap (stopcock). The water tap must
be easily accessible, so that the water
can be shut off if the dishwasher has to
be moved.

Once the installation is complete, turn on
the water tap and allow the pressure to
settle for a while. Check that all
connections are watertight.

Connection to hot water supply
Connect the dishwasher to the hot water
supply (max. 60°C) if the building is
heated using an energy-efficient means
such as district heating, solar power or
geothermal power. Choosing a hot water

connection reduces the dishwasher's
energy consumption.

Connection to cold water supply

Connect the dishwasher to the cold
water supply if the building is heated
using olil, electricity or gas.

NOTE!

Do not exceed the permitted water
supply temperature. Certain materials
used in some cookware cannot
withstand strong heat. See Fragile
dishes in the chapter Loading the
dishwasher.
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Electrical connection

Information about the electrical connection
can be found on the serial number plate.
This specification must match the
electricity supply.

The dishwasher must be connected to an
earthed socket.

The electric wall socket must be placed
outside of the installation area to be easily
accessible after installing the dishwasher.
Do not use an extension cord!

NOTE!

Change of electrical cables as well as
repairs and maintenance relating to
safety or performance must be carried
out by the manufacturer’s service agent
or someone with similar professional
qualifications.

Remove dishwasher worktop

The dishwasher can be installed in a
recess without its worktop. If the
dishwasher's worktop is removed, the
dishwasher must be installed so that it is
enclosed on both sides and is under a

separate worktop.
5
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For recess installation, see the section
Placing the dishwasher.

/\ WARNING!

Watch out for sharp edges on the top
of side panels.
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Service

Read the chapter Troubleshooting before
contacting the service department. If you
have encountered a problem that you
cannot resolve, please contact your
nearest dealer.

When making contact, provide the details
on the serial number plate. Include the
batch number (1) and the serial number
(2) and the model number (3).

M IS =
=

(1 ) Batch.No.

3)
>Batch No . o
2o | IUNANILLANIHD
(2)seiaio.
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Wiring diagram
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Your notes
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Product information sheet

Information on energy labelling

Manufacture

Hisense

Model designation

H15DSL, H15DTG, H15DTW, H15DETG, H15DTSS

Number of standard place settings 15"
Energy efficiency class A++
Drying efficiency class A?

Annual energy consumption 270.32kWh?
Energy consumption of the standard

cleaning cycle 0.952 kWh
Power consumption of off-mode 0.49W
Power consumption of left-on mode 0.49W
Annual water consumption 3192 LY
Standard program ECO?
Duration of standard program 235 min

Noise level

49 dB(A) re 1 pW

Construction

Freestanding

1) In accordance with standard SANS 50242.

2) On a scale from G(lowest efficiency) to A(highest efficiency).

3) Based on 280 standard cleaning cycles with a cold water connection and consumption in accordance
with energy saving mode. The actual energy consumption depends on how the machine is used.

4) Based on 280 standard cleaning cycles. The actual water consumption depends on how the machine

is used.

5) The dishwashing program is the standard cleaning cycle used to compile the energy labelling
information. It is intended for washing normally dirty dishes and is the most effective program in terms of

combined energy and water consumption.

Technical data

Height 845 mm
Width 600 mm
Depth 596 mm
Water pressure 0.04-1.0 MPa

Electrical connection

See serial number plate

Rated power

See serial number plate
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Standards test

Wash programme Eco

Powdered detergent quantities 59 pre-wash + 28.5g main wash

Maximum number of place settings 15

Rinse aid dosage level do7

Height adjustment of upper basket Ensure the middle basket is in its lowermost position

Recommended loading patterns

Upper basket Middle basket

Lower basket
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Warranty conditions

Hisense South Africa Warranty: Jan 2021

Dear Valued Customer,
Thank you for the purchase of a Hisense product.

The following conditions apply tothe warranty on your Hisense product, which replaces any other
conditions printed or published elsewhere. Please read through the conditions carefully and make
sure you understand them. If you have any questions regarding the warranty, please make

contact with us on 0860 447 3673 or send an e-mail to service@hisense.co.za.

FAILURE TO USE A CERTIFIED ELECTRICIAN, CERTIFIED GAS INSTALLER OR HISENSE
AUTHORISED SERVICE AGENT OR GENUINE PARTS FOR INSTALLATION OR SERVICE VOIDS
THE WARRANTY.

Conditions of your Warranty:

From January 2021, Hisense warrants the product against faulty manufacture and / or defective material
and the working of your product from the date of purchase, provided it is used for its intention and for
domestic use only. Please see warranty period below:

Category Standard Warranty Extended Warranty Total Warranty
12 months additional warrant
TV 36 Months upon registration Y 48 Months
Audio Visual |Laser TV 24 Months NO 24 Months
Sound Bar 24 Months NO 24 Months
Mini Hi-Fi, Party Speakers 12 Months NO 12 Months
Mobile Phone 24 Months NO 24 Months
Mobile Tablets 24 Months NO 24 Months
Routers 24 Months NO 24 Months
12 months additional warrant
. Washing Machine 36 Months upon registration y 48 Months
Washing 7 Tup 24 Months NO 24 Months
Range |7 e Dryer 36 Months NO 36 Months
Dishwashers 24 Months NO 24 Months
Portable
Aircon 12 000 BTU 24 Months NO 24 Months
12 months additional warranty |Up to 60 months
Fridges upon registration. An additional|  (Qualifying
36 Months 12 months warranty for models)
. i qualifying models.
Refrigeration 12 months additional warranty
. . . 48 Months
Freezers, wine coolers 36 Months upon registration
Bar Fridges 24 Months NO 24 Months
Built-in Oven and Hobs 24 Months NO 24 Months
. Hoods 24 Months NO 24 Months
Cooking
Range Stand.AIone Gas + 24 Months NO 24 Months
Electric Cookers
Microwave, Airfryer, 24 Months NO 24 Months
Mini oven
Coffee Machine 24 Months NO 24 Months
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Hisense Laser TV carries a 24-month (2-year) warranty against faulty manufacture and / or defective
material from the date of purchase, provided it is used for its intend ed purpose and for domestic use only.

A further 12 months warranty can be obtained (the 4th year warranty) for TVs, qualifying cooling
appliances, washing machines (excluding twin tubs) if the consumer has registered their warranty
successfully with Hisense South Africa within the first 6 months from date of purchase.

An additional 12 months warranty (5th year warranty) will be given to qualifying cooling models purchased
after February 2018, against faulty manufacture and / or defective material and the working of your
product from the date of purchase, provided it is used for its intention and for domestic use only.

Please visit us on www.hisense.co.za for product registration or SMS the word HICARE to 48868 and you
will receive a link to our mobile site with easy-to-follow instructions to complete registration.

NOTE: The 4 / 5 year warranty does not apply to all dealers, please refer back to the dealer or distributor
where the unit was purchased from for the correct warranty period and conditions or contact Hisense
South Africa. For warranty conditions, period and queries in any other country, outside South Africa,
please consult the in country local Distributor.

1. For product purchased before January 2014, we warrant the working of the unit for a minimum of 12
months (1 year), but may vary from retailer to retailer. Please consult with the original dealer the unit
was purchased from to confirm the warranty period or contact us if you unsure regarding your warranty
at service@hisense.co.za

2. Hisense bar fridges, microwaves, extractors and mini-ovens, air fryers, soundbars, mini hi-fi's are not
repaired. Kindly return it with the original proof of purchase to the store it was purchased from, within
the warranty period from date of purchase. It may be required to log a service call for inspection and
verification for the reported fault.

3. Hisense is in support of the Consumer Protection Act 68 of 2008, and in the first 6 (six) months from
date of purchase, for valid warranty claims, the product may be repaired or exchanged by the Hisense
or credited by the dealer / store once approved by Hisense. For the remainder of the warranty period
after the first 6 (six) months from date of purchase, the product may be repaired or exchanged by
Hisense, or be requested to be credited or exchanged by the store or dealer where original purchase
was made, on approval from Hisense. It may be required to log a service call for inspection and
verification for the reported fault.

4. The above warranty conditions are applicable for South Africa only. For all cross-border countries, the
following warranty period applies.
- Mobile phones, mini hi-fi's, party speakers - 12 months.
- All other categories - 24 months.
NB: The Customer Protection Act (CPA) does not apply to cross-border countries as mentioned
elsewhere is the warranty conditions. For warranty conditions, period and queries in any other
country, outside South Africa, please consult the in country local Distributor.

5. The warranty on the product is supplied on condition that only Hisense authorized service agents are
used at all times for warranty to remain valid, this is applicable for any repairs or inspections carried
out by Hisense.
Any repairs conducted on the Hisense product by Hisense authorized service agents, will carry
a 3-month repair warranty on labour and parts for the completed repair from date of completion
and does not extend the warranty nor does it start a new warranty. Parts removed during
warranty repairs become the property of Hisense.
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6. The warranty will no longer be valid and Hisense will not be responsible for damage or injury of any kind

10.

resulting from electricity fluctuations and surges, lightning strikes, faults in the building wiring, faulty
installations, and improper use of controls and or failure to use the product in accordance with the
operating instructions and or general misuse and or abuse, improper maintenance or if not used for
domestic purposes only, or fordamage caused by a superior force (vis major). Where the product has
been infested with insects or pests. The product is physically damaged after it left the store. If water or
liquid caused the damage to the product. If the warrantee seal is tampered with. Any repair or
tampering by an unauthorized person or attempt to repair or tamper with the equipment, or use of parts
not supplied by authorized agents, or alterations or modification to the equipment, shall render the
warranty null and void.

After the first 6 (six) months from the date of purchase, this warranty does not apply to any accessories
or to light bulbs, loose glass, glass doors and enameled surfaces, filters, handles, doors, refrigeration
glass shelves, drawers or door compartments, water containers, door seals, tv stands or brackets,
remotes, 3D glasses, speakers any accessories and other parts subject to wear and tear discolouring
or rust. Damage caused byabrasive and highlyconcentrated cleaners and/or cleaning materials or
cleaners prohibited by the user manual, will void the warranty.

After 6 (six) months from the date of purchase of a product the liability of Hisense under this warranty
is replacement and/or repair of the defective parts within the warranty period and does not extend to
the installation or removal of the product.

The warranty shall be applicable only to the original purchaser (and is not transferable) of the product
from an authorized. Hisense Dealer or Distributor and only where the product has been retained for
use in the Republic of South Africa. For warranty conditions, period and queries in any other country,
outside South Africa, please consult the in country local Distributor.

Important note: In order to make sure you get to use the warranty supplied with your product and for

the protection of your product when returning it, please keep the box your product came in as well as
the packaging and all accessories and ensure to retain the original proof of purchase.
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