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Hisense Hisense

USER'S OPERATION MANUAL

WTCT802

Before operating this unit, please read this manual thoroughly,
X08060138A and retain for future reference






Trouble shooting

Displayed error code

Issue

Solution

E1

b1, b2

UN

E3

E4

ES

E8

Attention

Lid is not closed.

Washing machine is running
a load balance in process.

If balancing is not corrected
after the second time, please
distribute and balance load

manually.

Washing machine takes too
long to drain.Water has not
drained from washer after
8 minutes.

Washing machine takes too
long to fill.

Water level sensor is broken.

Reach the overflow
water level.

Error continues

Make sure lid is closed properly.

Open and close lid, then press"Start/Pause" to
continue the process.

The error code will clear once the lid has been
closed properly.

Load balancing in process, water will fill
and spin cycle will commence once done.

Open the lid, lay the clothes flat manually,
then close the lid and press “Start/Pause” to
continue the process.

Check that drain hose is installed correctly,
not frozen, or clogged.

See “Usage of the drain hose”.

Open and close lid, then press
“Start/Pause” to continue the process.

Check the inlet hose installation, open and
close lid, also check whether the tap is open
and the water pressure is not too low. Then
press “Start/Pause” to continue the process.

Please contact Hisense service department.

In case of overflow alarm in the first two
times, automatically drain water below
the set water level so as to eliminate alarms;
For the third time, it is necessary to
eliminate through manual shutdown.

If the problem persists please contact
Hisense service department. Repairs
should be done by qualified technician.
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Specifications
Type Automatic Washing Machine
Model WTCT802

Rated voltage frequency

220-240V ~/50Hz

Rated washing/spinning capacity

8.0kg

Water inlet pressure

0.02MPa-0.8MPa

Rated input power 360W
Weight(Net) 32 kg
_ Dimensions(mm)(WxDxH) 532x532x920




Safety precautions

Disposal after washing

Your safety and the safety of others are very important.

We have provided many safety messages in this manual and on your
appliance. Always read and obey all safety messages.

This is the safety alert symbol.

This symbol alerts you to potential hazards that can kill or

hurt you and others.

All safety messages will follow the safety alert symbol and
either the word “DANGER” or “WARNING”.These words mean:

ADANGER AWARNING
You can be killed or seriously You can be killed or seriously injured
injured if you don’t immediately if you don’t follow instructions.

follow instructions.

All safety messages will tell you what the potential hazard is, tell you how
to reduce the chance of injury, and tell you what can happen if the
instructions are not followed.

If the cabinet is dirty, wipe it with The filter is likely to be blocked by
damp soft cloth. foreign materials and influences water|
® Do not wash with water directly. inlet. Please clean it with brush

® Wipe with neutral detergent. frequently.

® Do not wipe with thinner, petrol,

IMPORTANT SAFETY INSTRUCTIONS

WARNING:To reduce the risk of fire, electric shock or injury to persons
when using your washing machine, follow basic precautions, including the
following:

*Do not remove the ground wire. *Use two or more people to move
*Plug into a grounded outlet. or install washing machine.
*Do not use extension cords. *Do not repair or replace any part

*Unplug or disconnect power before of the washing machine or
cleaning or servicing. attempt any servicing unless
-After cleaning or service, replace all  specifically recommended in this

parts and panels before operating. manual.
-Use non-flammable cleaning products. *For service, contact the
Keep flammable products, such manufacturer or its service agent
as gasoline, away from washing or a similarly qualified person in
machine order to avoid a hazard.

alcohol etc. @
X B e

( Use filter during washing to collect thread residue and wool dregs.
Clean immediately after every use as follows:

1.Press down buckles to pull out filter cover 3 Clean net

2.Take filter net from cover

Filter net

4 Reinstall net 5.Reinstall cover @ The filter can be replaced
once it becomes worn.

Press net to protrusion portion on (DInsert lower buckle on shell into filter plate.

shell from square hole and then align (@ Press shell in until a “click” is heard.
_ buckles at left and right. )

1. After washing, close the water faucet. (If needed, inlet hose can be
disconnected from the tap after ensuring that the tap has been closed
properly).

. Ensure that the water is drained from the machine after every use.

. Be sure to pull off the power plug before maintenance.

. Hang up the power cord and drain hose.

. Wipe off the water drops on the surface of the washing machine and
inside the tub. Open the top lid for some time (about 1 hour),then close
the top lid.

abrhwN
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Wash programs

Fully Automatic Program

Safety precautions

A SAFETY WARNING

Wash *Wash Rinse *Spin Purpose of
Program time (times) time Application
(minutes) (minutes)
Fuzzy logic can be used for moderate
Fuzzy 13 2 6 to very heavy duty washing
; Use this function for slightly soiled
Quick 4 1 3 garments.
. Silk and delicate clothing ,dresses
Delicate 1 2 4 skirts,shirts and blouses.
Wool 10 2 4 The wool fabrics with pure wool mark
yet available for machine washing.
Jeans 13 2 6 Wash the denim-type fabrics.
Eco 8 2 5 Use for lightly soiled fabrics.
Wash the intensively dirty or
Heavy 14 2 6 large-size fabrics.
Memory 13 2 6 Memorizes your preferred settings.
Clean the drum of the machine which
Tub Clean 6 0 7 can be soiled due to residue build up.
@ wash and spin time are designed in the certain program.
g g
Program Soak Wash Rinse Spin
Predetermined washing
process ® ® o ®
Complete program [ ® o
Wash only o
Spin only o
Wash + Rinse o o
Rinse + Spin o o

As shown by the light of the display:

@ (Flashing light) indicates the current process.
@ (Flashing light+audible alarm): indicates the operation failed due to an error.

Safety Warning

1. Do not place heavy objects on 1.
washer.

. Use two or more people to move
or install washing machine.

. Water temperatures should not
exceed 55C.

. Washing machine should be
plugged into a matching outlet.

. Do not allow children to play on or
in the washer.

. If power cord is damaged, it must
be replaced by the manufacturer o
or its service agent or similarly
qualified person.

7. The new hose-sets supplied with

the appliance are to be used and
that old hose-sets should not be
reused.

Risk of Clothing Damage

1. Do not wash waterproof clothing 3
(raincoats, pillows, sleeping bags).

2. Washer is for domestic use only.

3. Always read and follow fabric care 4.
labels instructions to avoid damage
to your garments.

-

o o A wWDN

Explosive Damage
Do not wash articles that have been
previously cleaned in, washed in, soaked
in, or spotted with gas, dry-cleaning
solvents or other flammable or explosive
substances.

. Do not operate washer if there is a gas

leak.
Risk of Injury

1. Keep packaging materials away from

children.

. The appliance is not intended for use by

persons (including children) with reduced
physical, sensory or mental capabilities,
or lack of experience and knowledge,
unless they have been given supervision
or instruction concerning use of the
appliance by a person responsible for
their safety.

. Do not allow children to play with washing

machine.

Keep pets away from washing machine.
Do not reach into the washing machine if
the drum, or agitator is moving.

AWARNING

the manufacturer.
Do not use an extension

i€

electric shock.

Electric Shock Hazard
Connect to a grounded outlet.
Do not remove ground.

Do not use adapters except those certified and provided by

cord.

Failure to follow these instructions can result in death, fire,or

AWARNING

and explode.

Risk of Fire

Do not wash items that have been dampened with gasoline,
or any product that releases vapors or gases that can ignite

Failure to follow these instructions can result in death or fire.

©)




Safety precautions

Meaning and description of the symbols

e :
w;;nrrg Contents marked with that symbol are related to the safety of the
product and the personal safety of the users. Failure to comply with
the instruction could cause damage of the machine or injure the
personal safety of the user.

Forbidding
mark Contents marked with that symbol are actions forbidden to perform.
Failure to comply with the instruction could result in damage of the
machine orinjure the personal safety of the user.
\— 4

We have provided many important safety messages in this manual and on your
appliance. Always read and obey all safety messages.

Washing machine should be plugged into a matching outlet.
Be sure to use three-phase power receptacle. Ensure that the
earthing prong of the power receptacle is earthed reliably.
Use leakage protector if possible.

In normal usage of the washing machine, the power plug

shall be ready to be disconnected or plugged with hand. ] =
Be sure to disconnect the plug and close the water faucet in Ei‘
following cases: power failure, delivering the washer, setting f

r

the Washing machine idle or cleaning the washer. Do not plug o
pull the power plug with wet hand. Do not use an extension cord

Do not bend, stretch, twist, bind the power cord by

force, or reform it. Do not press or clamp it with heavy

items. If the power cord and power plug are damaged, S @

or the receptacle is loose, be sure to have it replaced )

by the technicians of our special shop or our agent, or \

Hisense service department for the sake of avoiding

any risk. Keep the prong of the power plug clean. If

dry cloth. /

dustis found on the power plug, please wipe it off with

Do not let the washing machine share one receptacle
with other electric appliances. If the power plug is
damaged, or the connection into the power inletis loose,
do not use itany more.

O

@

Programs and Options

7. Press Delay to set delay time from 0 - 24 hours.
Each press of the button will change the time in 1 hour
increments. If time is shorter than the wash cycle, press
Start/Pause to start the cycle.

The set wash time is displayed in hours, indicated by "--".
The cycle will end at the selected time. After setting the delay,
press Start/Pause. The washer will enter standby mode.
After 10 seconds, the delay indicator will count down, then all
other indicator lights will return to normal.

Due to water flow rates, the actual wash time may differ
somewhat from the set time.

8. Press Start/Pause to start washing machine.
Pressing Start/Pause again will pause washer at any

stage in the wash process.

Start/Pause

IMPORTANT

A signal will sound at the end of the wash cycle
and the washing machine will turn off automatically.

9.Child Lock:
® Atanytime before or during a wash cycle, you may lock the

controls by pressing Function and Process for 3 seconds. You can
unlock the panel by the same way. The Child Lock will automatically turn
off when the program finish.

® After the child lock is set, if the lid opening time exceeds 5s, the washing

machine will start the drainage protection procedure. During drainage,
close the lid and press the Start/Pause button, then the drainage will stop
and the previous program will proceed, otherwise, the water drainage
will go on until the tub is empty with buzzing alarm. The child lock will
remain in force after fault elimination.

NOTE: The Child lock will automatically turn off if the washing machine has
a functional error. The lock will be restored when the error is corrected.



Programs and Options Safety precautions

GO not place the washing machine in a Do not use water with temperature higher\

humid or damp environment like a than 55°C inside the tub.
bathroom. Do not use corrosive cleaning
4. In the standby state, when pressing the Process button, products to clean the washer. Use only a

@ Wash the combined washing process will cycle as follows: softdamp C'Oth-d
O Rinse - Wash+Rinse+Spin /(%ZZ
Bk

: - Soak+Wash+Rinse+Spin
© Spin - Wash only ®
- Wash+Rinse

- Rinse+Spin Do not position the washing machine on Do not wash water-proof laundries like
- - Spin only a Carpet. the raincoat, bike covers, down textiles

etc. to avoid abnormal vibrations in spinning
and damaging the laundries.
Process .

D Soak

2,

Delay Timer (Hr)

2,

5. Press the Delay button, the delay time

increases by one hour. When the washer is Do not put hand into the rotating tub. Do notdecompose, repair or alter the
L Itis dangerous even if the rotation speed machine by yourself.
started, the Delay Tlmer (Hr) decreases by one is slow. Take special care of the children.
hour. If Delay button is not pressed, the Keep children away from the washing
Time Left (Min) Remaining Time(Min) decreases by one minute. machine to avoid them climbing on it.
Do not put any hot or heavy items(such Do notwash laundries with volatile
as the kettle with hot water)on the washing | materials (such as thinner, petrol etc.).

machine.

@ Cold

@ Hot

O Extra Rinse
O Tub Clean

6. Press Temp/Option button repeatedly to cycle through the
water temperature, extra rinse and tub clean.

Cold > Cold, Extra Rinse > Cold, Hot > Cold, Hot, Extra
Rinse > Hot > Hot, Extra Rinse > Cold, Hot, Tub Clean

The handicapped or children shall not Keep the washing machine away from
use the washing machine without care. direct sunlight and heat source like the
Temp./Option heater.




Parts included

Tub

Filter Cover
Lid
Detergent

Dispenser

Handle \ '

\ Adjustment Foot

Packing list

/ Fig. 1 Fig. 2 Fig. 3 Fig. 4 Fig. 5 \
Inlet Hose Screw Insulation Washing Machine User Mannual
Panel
2 pieces 3 pieces 1 piece 1set

(cold water & hot water)

Fig. 6 Fig. 7 Fig. 8 Fig. 9
Drain Hose “U” Bend Pipe Clamp Inlet Valve Cover
’I l’ Xl\ﬁ‘ @

K 1 piece 1 piece 1 piece

Programs and Options

Follow the steps below to program the washing machine according to your needs:
The states and meaning of lights

e The light lighting up indicates the progress of wash program selected.

¢ The flashing display light indicates the progress of wash.

WTCT802 [FJruz

+
() Gﬁper Clean
@J Snowflake Drum k
%

1.Press Power button to turn on the washing machine.
Press Power button again to turn washing machine off.

* The washing machine will automatically stop after completion of
wash program.

¢ The washing machine will be in fuzzy logic status when you press
the Start operating. Self-checking, setting the water level and
completing the washing machine washing process. If you press
any other buttons , the washing machine will automatically quit
the fuzzy logic mode and enters into manual control mode; if you
do not press any buttons, the washing machine will shut off

automatically after 10 minutes.

Power

2. Select Wash Program based on fabric, soil level, and
load size.

* Fuzzy - Use for normally soiled textiles.

+ Heavy - Use for washable synthetic fabrics.

« Delicate - Use for silk and delicate clothing.

+ Wool - Use for washable wool or delicate fabrics.

* Quick - Use for washable cotton, polyester, polyamide.
+ Jeans- Use for denim-type fabrics.

+ Eco- Use for lightly soiled fabrics.

+ Memory- Memorizes the users' washing habits.

TR

3.To manually select the washing machine level, press Water Level.
The indicator will light up for 1,3,5,7 and flash for 2,4,6,8.

(D

Water Level

@)



Put in the laundries and add the detergent
How to load the laundry and add detergent

-

@ The capacity of washing and spinning refer to the largest weight of the standard laundry
under dry condition that can be washed or spined in one cycle. Washing quantity for one
cycle shall be less than the rated capacity. The largest capacity of this machine is 8.0kg.

® The thickness, size and type of the cloth will influence the actual washing capacity. It is
feasible to put in suitable amount of laundry and the laundry can be tumbled normally
in washing for one cycle.

@ Please do not select high water level for laundry less than 2.0kg to avoid splashing.

@ In washing the fluffy laundry like the woolen blanket, the quantity shall not exceed
2.0 kg for each cycle.

® |n using water with high temperature, please pay attention to the washing temperature limit

~N

Installation and adjustment

stated on the label of the laundry.

Please install and adjust the machine according to the requirement of
the manual, which is very important for you to operate the machine safely
and properly.

® Remove the packaging, take out the Insulation panel,
the EPS Base,the insert,etc..

® Open the lid of the washing machine, take out the
Accessories in the tub of the washing machine.

Note:

The insertin the EPS Base is not a part of the washing
machine, it’s usage is fixing the washing machine in the
transportation. Test the washing machine or washing on
the EPS Base is strictly prohibited.

Insert

g J
Add the detergent
-
Inlet for detergent
® \When the Delay wash is chosen, open the detergent box completely
‘< and put the washing powder into the box. Keep the box open during
. the wash process, then close it when the wash process finish.
=& ® The washing powder can be added into the tub directly when the
Delay wash is not chosen.
\_ Detergent box
How to use the washing powder
(o Directly dissolved in the machine (Not applicable for Fuzzy program and Delay wash): )
1. Fill in small quantity of water.
2. Add the washing powder. Run for 30 seconds to dissolve it completely.
3. Putin the laundry. Select suitable water level.
®The instant dissolving of the washing powder:
1.Prepare warm water of 30°C and a container.
2.Add the powder into the container while stirring to fully dissolve it.
®The powder is more likely to pollute the laundries than the detergent. Therefore please use
it with suitable quantity.
® |t is suggested not to use high foam detergent. Use detergent for top loaders or automatic
machines only
® Washing powder with poor quality or long time storage may be caked. Please clean the
\_detergent box in time. J
Standard dosage of the detergent and water quantity
[Iau ndry Water Water Common powder, )
quantity(kg) level quantity Add 1.3g in each 1L water
. _ About 58L About 75.4¢g
6.0-8.0(wool1.0-2.0) > @ > Aboutsal | P |About70.2g
About 48L About 62.4g
4.0-6.0(wool 0-1.0) > [:gj [ 2 About 42L > About 54.6g
- About 39L About 50.7¢g
2.0-4.0 > @ P [ Aboutzal | P [aboutas.2g
_ About 29L About 37.7g
7 > (3] > [eiaar] P [aseutzesg

EPS Base
N

Install the Insulation panel
a4 I

® After opening the package, please
lean the washing machine forward
gently, then put the insulation panel
into the socket of the Base.

® Fasten the insulation panel to the
Base with a screw by a cross
screwdriver.

\—
Adjust the installation position

4 )

The largest allowable slope of the shank base of the machine is 2° . The slanting or
rough ground will result in unstable running or stoppage of the machine. Please
adjust it with following methods:

e Confirm it’s horizontal:
Use a thread tied with plumb to check if it is horizontal.
e Adjust the adjustable foot '<2°

1. To twist the adjustable foot, please first lift up the side of the foot slightly. Twist the
adjustable foot clockwise until the washing machine is stable. )
2. Fasten the not counter clockwise after adjustment.

Adjustable Nut

Adjustable Foot




Installation of the inlet hose Preparation before washing

Confirm the suitable faucet and water requirement - Preparation before washing N

~ ~N 1. Open the water faucet.

2. Confirm that the washing machine is earthed reliably.
Then plug the power plug into the receptacle. the
earthing terminal shall not link to gas pipeline and
faucet water pipeline.

An adequate water supply must be provided
with water pressure between 0.02MPa to
0.8MPa. For proper operations the water
temperatures must be between 5°C and
55°C . Length of front end must be greater
than 10mm. Use of a horizontal faucet with
aright angle opening is recommended.

£
3
] 58
N\ ) s2
Z
4 I
_ Ve =Y Pay attention to followings before washing
1. Attach the inlet hose to the water faucet, =y
and the other end of the inlet hose to the N\ .
washing machine. ht Check if Clear all pockets| Tie the long The quantity of | Itis advisable to
. . the laundry |ofloose items, strips; fasten the laundry add laundry with
2. Check that the connection is secure. has special |this may damagel the buttons; shall not be too | buttons to a slope
‘ washing the machine if close zippers.| large. Stretch as the buttons
3. Check that the water supply hoses are not -. %:g_L' requirement. | not removed. and loosen the | could cause a

bent ortangled. Turn on water faucets to
check for leaks connection.

4. Insert the other end of the drain hose into
a sink, laundry tub, or a drain pipe with a
diameter of 5 cm.

laundry before | rattling sound
puttingthemin | whilst being
the tub. washed.

Wl

N = =
J o
Notice: =<
( N\
a. Check if the laundry are applicable for washing.
: P Water pipe nuts b. Divide the laundry that are not colorfast from other laundry.
Df_? no;[) re(;nove atésorbln? pad apd CheCkhI.f it falls PP c. Put those laundry difficult to absorb water into water with hand.
off or be damaged or not every ime washing Inlet valve head d. For those laundry with heavy soil, please first remove the dirt like mud or dust.

m_achine is gc_)ing to be used._ If yes,_contact For the parts with heavy soil, please apply detergent on them in advance, which

Hisense service department immediately. can make it easier to remove the soil.

e. For those laundry that may get lint ball and those with long fur, turn it over before
putting in.

~ / f. Do not put those laundry polluted by chemicals into the washer directly.

Absorbing pad

©),
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